SALESPAD

BY CAVALLO

RETURNS TRACKER

Refine customer experience in real time

Instant Visibility, Real-Time Updates o Get up-to-the-minute

Get customers the answers they need quicker with ~ status updqtes

SalesPad® Returns Tracker. Ensure that customer issues .
. —» |dentify trends to prevent
are followed from start to finish and empower your Sales N . .

and CSR teams to provide real-time status updates at recurring issues

any pointin time. s Use workflows to set up routing

If your company deals with a high volume of returns, and coordinate Visibility
tracking down customer information is time-consuming,

or your CRM often requires input from multiple depart- o Gain areal-time view
ments, Returns Tracker is the customer service module — of customer data
you need. Find critical information in seconds, ensure

prompt follow-up to customer requests, and significantly

improve visibility of data.
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I Close | b Save | Sa Print Ep Release
Customer Information Case Details
Customer Num: | SIREIDIEVIONGN Contact: Sales Doc ID: STDINV
Customer Name: | Adam Park Resort Status: MNew |v Sales Doc Mum: | AORDO0002
Ship To Addr: PRIMARY v Queue: MEW CASE Sales Doc Type: | INVOICE
Roberta Masouras Open Date: 4/11/2024 11:44:43 AM [v] customer po:
Suite 9875
321 Chestnut Drive Closed Date: | ¥ | SalesRepID:  |PALL W.
Indianapolis, IN 46206-1391 I
Customer Addr: | USA Sales Territory:
P: (317) 5550102 EnteredBy:  |sa
Defals | UserFiclds | Resources | Inferactons | Audt | AR Tramsactions | ReordersiRetums |
o Add oD Link  J§ Remove ¥ Refresh  [] Only Display Open Documents
Document Nu... | Type Source | Doc 1D Ttem Number |IiEm Description i Qty'|UDfM i Price Cost Ext Price | Whse
RTM1035 Return  Open RTN SWo02 Only Hope Soap Men's Natural Soap 1 EACH 10.00 4.00 10.00 WAREHOUSE
10.00

“Cavallo® takes the headache out of running your business.”

- Robb Delprado, Senior Presales Architect at Accelerynt Inc

616.245.1221

CAVALLO.COM



Key Features

Quickly generate a reorder or return

Track issues from start to finish

Assign specific users to cases to ensure prompt

follow-up

Attach additional documents, item notes, and past

customer requests to issues

Improve Your CRM Strategy

Diagnose recurring problems by tracking when, where,
and how they occur. By creating as many unique issue,
cause, and resolution codes as you need, you can
monitor what’s causing customer issues, determine
the best resolutions, and take the necessary steps to
prevent them.
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[ Close | H save | s Print & Release
Customer Information Case Details
Customer Num: |ADAMPARKDDO1 Contact: Sales Doc ID: STDINV
Customer Name: | Adam Park Resort Status: New v | Sales Doc Mum: | ACRDO0D02
Ship To Addr: PRIMARY ~ Queue: NEW CASE Sales Doc Type: | INVOICE
Roberta Masouras Open Date: 4(11/2024 11:44:49 AM v | Customer PO:
Suite 9876
321 Chestnut Drive Cloged Date: v | Sales Rep ID: PALL W,
Costomer Adh ﬂwdlanapclls, IN 46206-1391 Sales Territory:
P: (317) 555-0102 Entered By: |Sa
Details | User Fields | Resources | Interactions | Audit | AR Transactions I Reorders/Returns | -----
o Add Detail | 3¢ Delete Detail | [] Show Historical | :—@ Add Comment
Case Details Detail Properties
Detail ID | Ttem Mumber Serial Lot Mumber | Qty | Issue | Cause Resolution Detal ID | 1041 ‘ Comment |
1,041 5wo02 1 Damaged Shipping Dam | Replace- No Issue
lssuelD |2 |
Issue ‘Damaged | w |

Description ‘Damaged caused in house, by shipping center, h||

Cause

Cause ID ‘ 34 |

Cause ‘ Shipping Damage- FedEx | v |

Description ‘The shipping carrier damaged the item in transit. ||

Resolution

Resolution 1D ‘ 1 |

Resolution ‘Replacef Mo Charge | W |

Decription ‘ Replace- Mo charge ||
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