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The Challenge

With over $10 million a year in credit card
transactions, LightBulbs.com needed to find a new
credit card gateway that would solve their current
downtime issues. As President Paul McLellan said, if
he can’t process a credit card, then he can’t take an
order and loses out on a sale. LightBulbs.com hoped
to find a credit card gateway and processor in one,
to simplify their credit card processing while also

avoiding downtime.

The Solution

As a longstanding SalesPad® customer, McLellan was
very interested when he learned about our integration
with Square. “One of the selling points for Square was
having a gateway and processor all in the same spot,”
explained McLellan. Lightbulbs.com had spent the past
six years with a different credit card gateway and was

disappointed with the frequent outages.

Easy and Reliable Credit Card Processing

McLellan's top concern was stability. He didn’t want

to experience regular breakdowns with yet another
credit card gateway. After going live with the SalesPad
and Square integration, “we’'ve had zero downtime,”
McLellan told us. “We don’t want friction in our
checkout flow. We don't want friction in our call center
when the CSR or the sales rep is charging a card. We
want to be able to tell the customer, “Your card went
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through'.” With the SalesPad and Square integration,

LightBulbs.com is no longer struggling to manage lulls or

resistance caused by credit card processing.

According to McLellan, it was obvious from day one that
the integration was going to be simple. “The database
accessibility..made it seamless for us to take transactions

that were generated online and interact with them inside
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of SalesPad,” he said. “We can credit void and do all of
the necessary operations directly in the software, as it

connects seamlessly into our Square account.”

“The SalesPad and Square integration is so incredibly
easy to use,” McLellan said. “It has dramatically
helped our customer service and B2B sales teams with
their onboarding of new sales reps and CSRs. The
integration is so simple that the training takes mere

minutes.”

A World-Class Support Team

McLellan is also very pleased with the support his

team has received from both Square and Cavallo®.
“The customer support with Cavallo is amazing.

The response time is incredibly quick. They're very
knowledgeable about the product. You can tell that they
are, like they say, obsessed with customer service.”

With Cavallo and Square, LightBulbs.com stays

competitive and relevant. Because they can quickly
and securely process tens of thousands of credit
card transactions each year, they stay on top of their

industry and ahead of their competition.
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