
Return management made simple

Improve the Customer Experience

Spend less time searching for returns information and 

drastically improve customer satisfaction with SalesPad® 

RMA. With a well-organized repository of RMAs available 

directly in SalesPad, your team can quickly and efficiently 

manage returns and provide swift responses to customer 

questions and issues.

RMA in Action

Spend less time searching for returns information and 

drastically improve customer satisfaction with SalesPad® 

RMA. With a well-organized repository of RMAs available 

directly in SalesPad, your team can quickly and efficiently 

manage returns and provide swift responses to customer 

questions and issues.
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“The ability to have all that data at our fingertips is priceless. It save me time, it 
saves our customer service reps time, and it really guides us in the right direction.”
 - Paul Cosaro, Managing Partner at Picnic Time
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Resolve fragmented data

Accelerate response times

Ease customer concerns

Key Features

•	 Create any RMA type (Credit, Advanced Cross Ship, 

Replace, Repair & Return)

•	 View and edit any RMA created in SalesPad or GP

•	 Locate open and historical RMAs by searching 

against any RMA field

•	 Implement user-defined fields to keep track of 

important information on RMAs and lines
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