
WennSoft

Specializing in field service management and accounting, 

WennSoft’s, formerly known as Key2Act, solutions improve 

efficiency, streamline workflows, and enhance customer 

service. WennSoft’s tools are designed to manage field 

service jobs, from labor, to parts, to job costs, and more. 

Monitor and oversee every stage of your projects, from 

planning to completion. With WennSoft, keep service calls 

and jobs on time and on budget.

Make informed decisions with 100% visibility into your data

Complete visibility and control

Consolidate your sales and purchasing information, 

track your inventory, and manage jobs and service calls 

with ease using the SalesPad® WennSoft Integration. 

Manage your service business with advanced order 

control by implementing workflow and automation 

features and drive efficiency to the fullest extent. Gain 

complete visibility by directly tying your sales and 

purchasing data from WennSoft to SalesPad’s powerful 

order intelligence capabilities.

Rather than spending time and resources manually 

entering data, improve visibility across your entire 

organization when all your relevant order information is 

automatically consolidated in one place. Avoid jumping 

between multiple screens when locating job and service 

call information related to your orders, and simplify sales 

and customer service as a result. Synchronize your data 

across SalesPad, Microsoft Dynamics GP, and WennSoft 

Signature, and experience a seamless flow of information.
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Increase visibility

Easily find orders related to jobs 
or service calls

Reduce manual steps

Easier inventory management

Never lose track of job or service call data again by following 
everything directly in Sales Monitor



Key Features

•	 Assign jobs in SalesPad: Easily assign sales 

documents, purchase orders, and inventory 

adjustments to jobs and service calls, all without 

leaving SalesPad.

•	 Customer-specific jobs: Control whether sales 

documents can be assigned to any job or service 

call, or only the jobs assigned to that customer.

•	 PO receipt rolldown: Job and service call 

assignments on PO lines automatically roll  

down to their receipt lines when you receive  

them in SalesPad.

•	 Maintain WennSoft customer data: Fill out WennSoft 

fields for customers and contacts in SalesPad, 

whether you’re creating a new customer or contact 

or updating an existing one.

•	 Job search capabilities: Filter and search 

documents by their job and service information  

on specialized search screens as well as  

Sales Monitor.

•	 Shared database: See and modify the same job 

and service information whether you’re working in 

SalesPad or Dynamics GP.

•	 Tailored processes: Utilize SalesPad workflows to 

tailor your processes based on job and service  

call data.
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Specialized Search Screens

Increase your visibility with specialized search by PO Line, 
Purchase Line, Receipt Line, and Sales
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With the WennSoft Signature Integration, gain a 
significant reduction in:

•	 Inventory loss

•	 Carrying cost

•	 Replacement cost

•	 Costly expediting fees, acquisition, and service costs

Consolidate information seamlessly

Job and service call information is automatically updated 

across SalesPad, GP, and WennSoft, so there’s no need to 

add the information manually into multiple systems.

•	 Sales documents

•	 Purchase orders

•	 Inventory adjustments

•	 Job cost codes

•	 Service calls
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“The biggest gains we see over 
using GP (for order processing) with 
WennSoft is that it now takes less than 
half the time to process an order.”
 - Vince Dawson, General Manager, Boland Trane


